May 12, 2008

Advice No. 83

Ms. Beth Salak

Division of Competitive Markets and Enforcement
Attn: Tariff Section

2540 Shumard Oak Blvd.

Tallahassee, FL 32399-0850

Dear Ms. Salak

Enclosed please find the revised tariff page to Frontier Communications of the South, LLC’s
Subscriber Services Tariff, beginning May 12, 2008 subject to Public Service Commission
approval, as follows:

Section A3

First Revised Sheet 11
(Superseding Original Sheet 11)

Original Sheet 12

The purpose of this filing is to add National Directory Assistance in the tariff.

Enclosed is an additional copy of this letter and a stamped self-addressed envelope. Please
stamp this copy with the date received and return it. If you have any questions, please contact
Monique Adams at (585) 777-7395 or me at (585) 777-4717.

Sincerely,

Leslie Zink
Manager, Pricing & Tariffs

LZ/ma
Enclosures



GENERAL SUBSCRIBER SERVICES

Frontier Communications of the South, LLC Florida PSC — Tariff No. 2
201 South Pensacola Avenue Section A3

Atmore, Alabama 36502

First Revised Sheet 11
Superseding Original Sheet 11

BASIC LOCAL EXCHANGE SERVICE (Cont'd)

J. Directory Assistance Call Completion (DACC)

1. General

DACC allows end users the option to have their local calls completed to a requested

number

by either the Directory Assistance (DA) Operator or the DA Audio Response

system that provides the requested directory number.

2. Terms and Conditions

a.

K. National Directo

1. General

The Company furnishes a National Directory Assistance Service for the purpose of aiding
customers in obtaining telephone numbers. Access to National Directory Assistance is
provided when customers dial 1-411.

2. Terms and Conditions

The regulations and charges apply to calls placed to DA from within the
Telephone Company’s serving area. These regulations and charges are in
addition to the regulations, rules and charges found elsewhere in the Telephone
Company’s applicable tariffs.

Res. Bus.
DACC $.30* $.30*
* Charge will be automatically billed to the subscriber.

The charges will apply only to completed calls.
There are no free calls or allowances for DACC.

DACC Calls will not be completed to non-published numbers, 700, 800 or 900
prefixes.

Calls from Public Telephones will be the standard DA announcement and DACC
will not be offered.

ry Assistance Service (N)

National Directory Assistance Service provides customers with assistance in
determining telephone numbers outside the state.

b. The application of charges set forth below apply to customer requests for
National Directory Assistance Service. Customers are charged when they
receive a telephone listing of any party located outside the state.
(N)
Issued By: Cereal Daniel Date Issued: May 12, 2008

Supervisor, Field Operations Support

Effective:




Frontier Communications of the South, LLC

GENERAL SUBSCRIBER SERVICES

Florida PSC — Tariff No. 2

201 South Pensacola Avenue Section A3

Atmore, Alabama 36502

Original Sheet 12

BASIC LOCAL EXCHANGE SERVICE (Cont'd)

K. National Directory Assistance Service (Cont'd)
2. Terms and Conditions (Cont'd)
C. Customers will receive up to two listings per call. As long as one of the listings
received is for a number outside the state, then the call will be billed as National
Directory Assistance.
d. There are no call allowances for National Directory Assistance Service.
e. Customers will be billed for listings that are non-published or not found.
Customers who receive an incorrect National Directory Assistance listing,
National Directory Assistance that is not found or non-published may call the
business office, once they receive their monthly bill, and request that any of
these charges be credited.
f. National Directory Assistance Service is only available where technically feasible.
3 Rate
National Directory Assistance Service - Per call $0.95
Issued By: Daniel Cereal, Date Issued: May 12, 2008

Effective:

Supervisor, Field Operations Support

(N)




GENERAL SUBSCRIBER SERVICES

Frontier Communications of the South, LLC Florida PSC — Tariff No. 2
201 South Pensacola Avenue Section A3
Atmore, Alabama 36502 First Revised Sheet 11

Superseding Original Sheet 11

BASIC LOCAL EXCHANGE SERVICE (Cont'd)

J. Directory Assistance Call Completion (DACC)

1.

General

DACC allows end users the option to have their local calls completed to a requested
number by either the Directory Assistance (DA) Operator or the DA Audio Response
system that provides the requested directory number.

2. Terms and Conditions

a. The regulations and charges apply to calls placed to DA from within the
Telephone Company’s serving area. These regulations and charges are in
addition to the regulations, rules and charges found elsewhere in the Telephone
Company’s applicable tariffs.

Res. Bus.
DACC $.30* $.30*
* Charge will be automatically billed to the subscriber.

b. The charges will apply only to completed calls.

c. There are no free calls or allowances for DACC.

d. DACC Calls will not be completed to non-published numbers, 700, 800 or 900
prefixes.

e. Calls from Public Telephones will be the standard DA announcement and DACC
will not be offered.

K. National Directory Assistance Service (N)
1. General

The Company furnishes a National Directory Assistance Service for the purpose of aiding

customers in obtaining telephone numbers. Access to National Directory Assistance is

provided when customers dial 1-411.

2. Terms and Conditions

a. National Directory Assistance Service provides customers with assistance in
determining telephone numbers outside the state.

b. The application of charges set forth below apply to customer requests for
National Directory Assistance Service. Customers are charged when they
receive a telephone listing of any party located outside the state.

AN)
Issued By: Cereal Daniel Date Issued: May 12, 2008

Supervisor, Field Operations Support

Effective:




Frontier Communications of the South, LLC

GENERAL SUBSCRIBER SERVICES

Florida PSC — Tariff No. 2

201 South Pensacola Avenue Section A3

Atmore, Alabama 36502

Original Sheet 12

BASIC LOCAL EXCHANGE SERVICE (Cont'd)

K. National Directory Assistance Service (Cont'd) (N)
2. Terms and Conditions (Cont'd)
C. Customers will receive up to two listings per call. As long as one of the listings
received is for a number outside the state, then the call will be billed as National
Directory Assistance.
d. There are no call allowances for National Directory Assistance Service.
e. Customers will be billed for listings that are non-published or not found.
Customers who receive an incorrect National Directory Assistance listing,
National Directory Assistance that is not found or non-published may call the
business office, once they receive their monthly bill, and request that any of
these charges be credited.
f. National Directory Assistance Service is only available where technically feasible.
3. Rate
National Directory Assistance Service - Per call $0.95 (N)
Issued By: Daniel Cereal, Date Issued: May 12, 2008

Supervisor, Field Operations Support

Effective:




